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MOTO DAN PERSEMBAHAN 

“Janganlah bimbang dan janganlah takut, sebab TUHAN, Allahmu, menyertai 

engkau, ke mana pun engkau pergi.” 

(Yosua 1 : 9) 

 

“TUHAN adalah kekuatanku dan perisaiku; kepada-Nya hatiku percaya. Aku 

tertolong sebab itu beria-ria hatiku, dan dengan nyanyianku aku bersyukur 

kepada-Nya.” 

(Mazmur 28 : 7) 

 

“Cara untuk memulai adalah berhenti berbicara dan mulai melakukan” 

(Walt Disney) 

 

“Masa depan adalah milik mereka yang percaya pada keindahan mimpi mereka” 

(Eleanor Roosevelt) 

 

“Skripsi ini saya persembahkan untuk kedua orang tua saya tercinta Bapak 

Sakthian dan Ibu Diana Rosida yang selalu mendukung dan mendoakan dengan 

tulus untuk anak satu-satunya dan untuk orang-orang yang telah memberikan 

perhatian dan dukungan. Serta tak lupa untuk almamaterku kampus Politeknik 

Pariwisata Makassar.” 
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ABSTRAK 

AMINTA AZALIA, 2025. Analisis Program Corporate Social Responsibility 
(CSR) The Rinra Hotel Makassar. Proyek Akhir Program Studi Pengelolaan 
Perhotelan Jurusan Hospitaliti Politeknik Pariwisata Makassar. Pembimbing: 
Bapak Muhammad Arfin Muhammad Salim, S.Pd., M.Pd., Ph.D selaku 
pembimbing utama dan Bapak Abdi, A.Md, S.Sos., MM selaku pembimbing 
pendamping.  
 
Penelitian ini bertujuan: (1) Menganalisis implementasi program Corporate Social 
Responsibility (CSR) yang dijalankan oleh The Rinra Hotel Makassar serta (2) 
Menilai tanggapan masyarakat terhadap pelaksanaannya. Melalui pendekatan 
deskriptif kualitatif, data dikumpulkan menggunakan wawancara mendalam 
dengan pihak internal hotel, pemerintah setempat, serta masyarakat penerima 
manfaat, disertai dokumentasi. Hasil penelitian menunjukkan bahwa Corporate 
Social Responsibility The Rinra Hotel Makassar telah dilaksanakan secara 
terstruktur dan konsisten, khususnya melalui program amal, berbagi sembako, 
donor darah, serta program kebersihan lingkungan. Pelaksanaan program 
melibatkan kolaborasi antara manajemen hotel, serikat pekerja, dan pemangku 
kepentingan eksternal. Meskipun program telah memberikan dampak positif bagi 
masyarakat prasejahtera di sekitar hotel, beberapa hambatan ditemukan, antara lain 
keterbatasan anggaran dan partisipasi karyawan yang rendah. Respon masyarakat 
umumnya positif dan mengharapkan perluasan cakupan Corporate Social 
Responsibility ke bidang pemberdayaan seperti pelatihan keterampilan dan 
pendidikan. Diperlukan strategi pengembangan agar program Corporate Social 
Responsibility tidak hanya bersifat charity, tetapi juga berdampak berkelanjutan 
terhadap kesejahteraan sosial dan ekonomi masyarakat sekitar. 
 
Kata Kunci: Corporate Social Responsibility, Implementasi program sosial, 
Tanggapan Masyarakat, Partisipasi Karyawan, The Rinra Hotel Makassar.  
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ABSTRACT 

AMINTA AZALIA, 2025. Analysis of Corporate Social Responsibility (CSR) 
Program of The Rinra Hotel Makassar. Final Project of Hotel Management Study 
Program, Hospitality Department, Makassar Tourism Polytechnic. Supervisor: Mr. 
Muhammad Arfin Muhammad Salim, S.Pd., M.Pd., Ph.D as the main supervisor 
and Mr. Abdi, A.Md, S.Sos., MM as the co-supervisor. 
 
This study aims to: (1) Analyze the implementation of Corporate Social 
Responsibility (CSR) program run by The Rinra Hotel Makassar and (2) Assess the 
community response to its implementation. Through a qualitative descriptive 
approach, data were collected using in-depth interviews with internal hotel parties, 
local government, and beneficiary communities, accompanied by documentation. 
The results of the study indicate that Corporate Social Responsibility of The Rinra 
Hotel Makassar has been implemented in a structured and consistent manner, 
particularly through charity programs, sharing basic necessities, blood donation, 
and environmental cleanliness programs. Program implementation involves 
collaboration between hotel management, labor unions, and external stakeholders. 
Although the program has had a positive impact on the underprivileged 
communities surrounding the hotel, several obstacles were encountered, including 
budget constraints and low employee participation. Community response was 
generally positive, with hopes for an expansion of Corporate Social Responsibility 
coverage to include empowerment programs such as skills training and education. 
A development strategy is needed so that the Corporate Social Responsibility 
program is not merely charitable but also has a sustainable impact on the social 
and economic well-being of the surrounding community. 
 
Keywords: Corporate Social Responsibility, Social program implementation, 
Community response, Employee participation, The Rinra Hotel Makassar.   
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