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ABSTRAK 
 

RUSLI AFANDI. 2025 Peranan Income Audit  Dalam Menjaga Keakuratan 
Pendapatan Non Tunai Pada Fave Hotel Pantai Losari Makassar (New Aston Inn 
Pantai Losari Makassar) Tugas Akhir ,Program Studi Pengelolaan Perhotelan 
Jurusan Hospitality Politeknik Pariwisata Makassar. Pembimbing : Ibu Dra. Anda 
Prasetyo Ery, M.Pd   dan  Ibu  Hilda Apriani M.Tr.Par.  

Penelitian ini bertujuan: (1) Untuk mengetahui proses sistem income audit dalam 
rangka  mendukung akurasi dan transparan isi laporan keuangan hotel  (2) Untuk 
meganalisis peranan income audit dalam mendukung efektivitas pengendalian 
internal terhadap pendapatan nontunai. Metode Penelitian ini menggunakan metode 
pendekatan kualitatif deskriptif  yakni mengumpulkan data-data dan informasi yang 
dibutuhkan terkait Peranan Income Audit Dalam Menjaga Keakuratan Pendapatan 
Non Tunai Pada Fave Hotel Pantai Losari Makassar (New Aston Inn Pantai Losari 
Makassar). Menggunakan teknik pengumpulan data dengan wawancara dan 
dokumentasi.  

Selanjutnya data tersebut diolah kemudian dipaparkan.  Income audit berperan 
penting dalam memverifikasi transaksi non-tunai dan mencegah kesalahan serta 
fraud melalui rekonsiliasi harian antara PMS dan bukti transaksi. Dukungan 
teknologi seperti dashboard real-time dan sistem otomatis meningkatkan efisiensi, 
sementara kolaborasi antar-departemen memperkuat transparansi. Meski ada 
tantangan seperti risiko chargeback dan ketergantungan teknologi, income audit 
tetap krusial menjaga stabilitas dan keandalan keuangan hotel. 

Kata Kunci : Income Audit, Pendapatan Non-Tunai, Rekonsiliasi, Transparansi 
Keuangan 
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ABSTRACT 
 

RUSLI AFANDI. 2025 The Role of Income Audit in Maintaining the Accuracy of 
Non-Cash Revenue at Fave Hotel Pantai Losari Makassar (New Aston Inn Pantai 
Losari Makassar) Final Project, Hospitality Management Study Program, 
Department of Hospitality, Makassar Tourism Polytechnic. Supervisor: Mrs. Dra. 
Anda Prasetyo Ery, M.Pd and Mrs. Hilda Apriani M.Tr.Par.  

This research aims: (1) To determine the process of the income audit system in 
order to support the accuracy and transparency of the contents of the hotel's 
financial statements (2) To analyze the role of income audit in supporting the 
effectiveness of internal control over non-cash income. This research method uses 
a descriptive qualitative approach method, namely collecting the required data and 
information related to the Role of Income Audit in Maintaining the Accuracy of 
Non-Cash Revenue at Fave Hotel Pantai Losari Makassar (New Aston Inn Pantai 
Losari Makassar). Using data collection techniques with interviews and 
documentation.  

 Furthermore, the data is processed and then presented. Income audit plays an 
important role in verifying cashless transactions and preventing errors and fraud 
through daily reconciliation between PMS and proof of transactions. Technology 
support such as real-time dashboards and automated systems improve efficiency, 
while inter-departmental collaboration strengthens transparency. Despite 
challenges such as chargeback risk and technology dependency, income audit 
remains crucial to maintaining the stability and reliability of hotel finances. 

Keywords: Income Audit, Non-Cash Income, Reconciliation, Financial 
Transparency 
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