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ABSTRAK 

AHMAD RISWADHI, 2025. Pengaruh Guest Review Online Travel Agent 
Terhadap Minat Beli Konsumen Pada Hotel Golden Tulip Essential di Makassar. 
Proyek Akhir Program Studi D4 Pengelolaan Perhotelan Jurusan Hospitality 
Politeknik Pariwisata Makassar. Pembimbing: Dr. Islahuddin, S. Sos., M. Si dan 
Muhammad Arfin Muhammad Salim, M. Pd., Ph.D. 

Penelitian ini bertujuan untuk menganalisis pengaruh guest review dari online 
travel agent terhadap minat beli konsumen di Hotel Golden Tulip Essential 
Makassar. Metode penelitian yang digunakan adalah metode kuantitatif. Alat ukur 
yang digunakan dalam penelitian ini adalah kuesioner. Data dalam penelitian ini 
dianalisis secara statistik dengan menggunakan analisis regresi sederhana dengan 
bantuan software SPSS 22 For Windows. Hasil penelitian menunjukkan adanya 
pengaruh negatif dan signifikan antara guest review online travel agent terhadap 
minat beli konsumen di Hotel Golden Tulip Essential Makassar dengan persentase 
sebesar 58,7% dan 41,3% lainnya dipengaruhi oleh faktor yang tidak diteliti dalam 
penelitian ini. Kesimpulan dari penelitian ini adalah terdapat pengaruh negatif 
antara guest review online travel agent terhadap minat beli konsumen di Hotel 
Golden Tulip Essential Makassar. Hal ini menunjukkan bahwa semakin buruk guest 
review online travel agent, maka akan semakin rendah minat beli konsumen untuk 
menginap di Hotel Golden Tulip Essential Makassar. Sebaliknya, jika guest review 
online travel agent positif, maka minat beli konsumen akan meningkat. 

Kata Kunci: Pengaruh Guest Review Online Travel Agent, Minat Beli Konsumen  
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ABSTRACT 

AHMAD RISWADHI, 2025. The Influence of Guest Reviews from Online Travel 
Agents on Consumer Purchase Intention at Golden Tulip Essential Hotel in 
Makassar. Final Project of D4 Hospitality Management Study Program, 
Hospitality Department, Makassar Tourism Polytechnic. Supervisors: Dr. 
Islahuddin, S. Sos., M. Si and Muhammad Arfin Muhammad Salim, M. Pd., Ph.D. 

This study aims to analyze the influence of guest reviews from online travel agents 
on consumer purchase intention at Golden Tulip Essential Hotel in Makassar. The 
research method used is quantitative. The measurement tool used in this study is a 
questionnaire. The data in this study were statistically analyzed using simple 
regression analysis with the aid of SPSS 22 for Windows. The results show a 
significant negative influence of guest reviews from online travel agents on 
consumer purchase intention at Golden Tulip Essential Hotel in Makassar, with a 
percentage of 58.7%, while 41.3% is influenced by factors not examined in this 
study. The conclusion of this research is that there is a negative influence of guest 
reviews from online travel agents on consumer purchase intention at Golden Tulip 
Essential Hotel in Makassar. This indicates that the worse the guest reviews from 
online travel agents, the lower the consumer purchase intention to stay at Golden 
Tulip Essential Hotel in Makassar. Conversely, if the guest reviews from online 
travel agents are positive, consumer purchase intention will increase. 

Keywords: Influence of Guest Reviews from Online Travel Agents, Consumer 
Purchase Intention  
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